
Due to the COVID-19 pandemic, Amgen is now offering 

At-Home Nurse Injection Program

If eligible, as a short-term option, patients can have Prolia® administered right in their homes by a Home Health 
Registered Nurse (RN). 

�While Prolia® is covered under the pharmacy benefit for these patients (along with any applicable patient co-pays), 
the nurse visit and administration of the injection would be provided at no cost.

For your existing Prolia® patients who need help getting their next injection 

Refer to page 2 to learn how the Prolia® At-Home Nurse Injection Program works.

Is your patient a candidate for at-home administration of Prolia®?

Confirming patient readinessProgram eligibility requirements 

Who are unable/unwilling to leave home Who do not have an available treatment site in their area

  Existing Prolia® patient that is due for injection

  �Patient has pharmacy benefit coverage for 
Prolia® (confirm if patient’s health plan  
mandates a specific specialty pharmacy)

  �Injection will be administered at the patient’s 
home in California, Florida, New Jersey,  
New York, Texas, or Washington

  �Patient agrees to at-home administration 
process and allows nurse into the home

  �Patient understands program details and their 
responsibility in the Prolia® At-Home Nurse 
Injection Program (eg, refrigerating Prolia® 
upon home delivery1)

OR



How does the Prolia® (denosumab) At-Home Nurse Injection Program work?

• �The process takes approximately 10 days once you’ve sent the intake form to the UBC Prolia® Support Team. The timeline is also dependent on 
whether your patient is available during this time

• �Depending on your patient’s insurance, Amgen Assist® can provide applicable information on appropriate programs, such as Prolia® Co-pay Card, 
that can help eligible patients pay for the Prolia® you’ve prescribed. Amgen Assist® can be contacted at 1-866-AMG-ASST (1-866-264-2778)

For additional assistance or more information on the  
Prolia® At-Home Nurse Injection Program, contact ProliaNurseInjection@amgen.com

Reference: Prolia® (denosumab) prescribing information, Amgen.
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*A qualifying pharmacy is one that is covered by the patient’s insurance.

YOUR OFFICE’S ROLE YOUR PATIENT’S ROLE

STEP 1:  
INITIATION

•	 �Send the prescription to the patient’s qualifying 
pharmacy* for home delivery 

	− A prior authorization may be required
	− �Let your patient know to expect a call from their 

qualifying pharmacy*
•	 �If out-of-pocket (OOP) costs are a concern for your  

patient, contact Amgen Assist® for information on 
appropriate financial support options 

•	 �Your patient will receive a call from the pharmacy to: 
	− Review OOP costs
	− �Collect co-pay
	− Confirm address 

•	 �When Prolia® is delivered, your patient will need to put it in 
the refrigerator at 36°F to 46°F in the original carton1

STEP 2: 
ADMINISTRATION

•	 �Send the Intake Form to the UBC Prolia®  
Support Team 

•	 �Let your patient know to expect a call from the  
Home Health RN 

•	 �Your patient will receive a call from the Home Health RN  
to set an appointment

•	 �On the day of the appointment, your patient will need to 
remove Prolia® from the refrigerator at least 30 minutes  
prior to the Home Health RN’s arrival and keep it at room 
temperature (up to 77°F) in the original carton1

•	 �Patient receives Prolia® injection from the Home Health RN 

STEP 3:  
FOLLOW-UP

•	 �Your office will receive confirmation from the  
UBC Prolia® Support Team that Prolia® was administered

•	 �Contact your patient to set up the next injection




